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You & 
your 
message 

Reaching your audience 





Understanding your audience: challenges of information exchange 



Understanding your audience: psychological distance 

“nature” 



Understanding your audience: too much gloom and doom 



Understanding your audience: too much gloom and doom 
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dissonance 

Understanding your audience: cognitive dissonance 



Understanding your audience: denial, fear of change 



Understanding your audience: identity 



Understanding your audience: yourselves 



Myers et al. 2017  

Are you the right messenger? 
Understanding your audience: trust 





Hi, There are two cedar trees on the west side 
of Bubble Pond along the carriage path about 
half way down the pond at the base of 
Pemetic Mt. … They are against rocks that 
line the carriage path. Their roots are entwined 
in a way that makes them appear to be 
"holding hands". It is one of the most amazing 
natural formations in the park and is "hiding in 
plain sight". We have been checking on their 
condition twice a year for a least the last 
dozen years as we have always been worried 
about potential vandalism of this cherished 
natural formation as hundreds walk by here 
every day. This spring we were shocked to 
discover that three 4"x4" square holes have 
been bored completely through the more 
southerly tree at about the 12 foot level. Can 
you tell us what happened here? We are quite 
worried for their survival. I'm sure you are too. 
Thank you for your time. Mary  



Your knowledge of the 
science 

the space for scicomm? 

Your audience and 
their knowledge of 

other stuff and 
lifetimes of 
experience 
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